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This document is available on request 

 
Identity proofing is the process of confirming or in other words verifying that a person is who they claim to be, 
using the required degree of reliability methods.  

 
Digidentity is a Qualified Trust Service Provider (QTSP) that conducts identity proofing for multiple services. Each 
service is considered an identity proofing context. This document outlines the evidence required, the attributes 
collected, and the validation and verification performed for each identity proofing context. 
 

ETSI TS 119 461 specifies the identity proofing and policy security criteria requirements for trust service 
components The scope of in ETSI TS 119 461 is to verify the identification of applicants seeking to enrol as 
Subscribers of a QTSP. 

 

Digidentity has developed a reliable and regulatory compliant remote identity proofing method to identify a 
person which provides equivalent assurance in terms of reliability to physical presence. This remote identity 
proofing process, which is a part of the identity proofing process for qualified signatures and digital identities 
with eIDAS assurance level high, uses the Digidentity Wallet on a smartphone. 

 

The identity proofing process consists of three steps each using different methods to validate and verify identity: 

[1] Identity Document validation and data verification – is the document genuine and is the data correct? 
[2] Liveness detection – is an actual 'live' person performing the identity proofing? 
[3] Face comparison – does the person on the identity document match the 'live' person performing the identity 

proofing? 

 

In addition to identity proofing of natural persons, identity proofing of legal persons is also required. The two 
steps of identity proofing of a legal person are: 

[1] Legal person validation and verification – Does the organisation (legal person) exist? 
[2] Representation validation and verification – Is the natural person authorised to represent the legal person? 
 

Digidentity is required to verify all data (personal data, organisation data, other data) provided by the Applicant 
and validate that the identity document provided, is genuine. 

 

This document "Identity Proofing @ Digidentity" describes in detail the identity proofing processes for each 
context. 
 

The complete document is available on request.  

 

Send your inquiry to sales@digidentity.com or contact your account manager. 


		2025-12-06T10:05:17+0000
	Den Haag




