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2019-v1 12 April 2019 Sander Remmerswaal Initial version 

2020-v1 22 May 2020 Sander Remmerswaal Updated standards 
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Full revision and update, included information based on 
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Digidentity B.V. was founded in 2008 by Marcel Wendt and has since developed into a leading provider of 
secure, self-service digital identity solutions. In the same year, the company’s digital identity platform was 
introduced in collaboration with the Dutch government through DigiD, facilitating secure online communication 
between citizens, organisations, and public authorities. Building on this success, Digidentity expanded its 
services in 2009 with the launch of eHerkenning, enabling trusted digital access for organisations interacting 
with government institutions. 

 
In 2015, Digidentity expanded to the United Kingdom as digital identity provider for the GOV.UK Verify 
programme, Digidentity also delivered the identity platform for the Post Office. 

 

Digidentity is a Qualified Trust Service Provider and Identity Provider as defined in the EU Regulation 910/2014 
(eIDAS). Digidentity, as part of the Dutch eID system, has been notified against eIDAS to provide digital identities 
throughout the European Union as well as electronic certificates for qualified, and advanced digital signatures 
and qualified seals for our electronic signature products. 

 

Digidentity develops products focused on a unique digital identity, where the user and their privacy are key. We 
currently operate in several countries providing national digital identity solutions to the Dutch governments, as 
well as solutions for a large variety of international organisations. Our technology supplies digital identities and 
identity proofing products such as Know-Your-Customer (KYC) to more than 20 million people across 190 
different nationalities. Digidentity provides more than 300 million secure online transactions per year between 
people, organisations, and governments. 
 

This document describes policies, procedures and controls that Digidentity has implemented to protect our 
business, products, and data (both personal data as well as business data). Based on risk, experience, and 
industry standards, we have implemented a multi-layer security model that meets the highest security 
requirements for our industry. 

 
The complete document is available on request.  

 

Send your inquiry to sales@digidentity.com or contact your account manager. 
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